PIP Password Self Service - Enroll in 5 Easy Steps

Enroll now, save time later — eliminate the need to call for a password reset
Go to - https://a127-pip.nyc.gov/password/
STEP 1 - Click Enroll

PIP Password Self Service

‘Welcome to the PIP Password Self Service utility. This application can be H
used to reset your PIP password. Please select the Envoll option ff you need TO be USEd In th €

to sign up for Self Service Select the Forgor Passwerd aption to reset your futu re afte r Sett' n g
password using your challenge questions.

up challenge
questions.

STEP 2 — Enter ID & valid password; Click Submit (verification takes 15-30 seconds)

PIP - Forgot Password Enrollment

Usemame.l [ Submit]

Password: | | View Password Rules

STEP 3 — Select Three Questions; Click Submit

Choose any three
questions you will be
able to easily
remember

STEP 4 — Enter and repeat your answers (Remember Case Sensitive);Click Submit

Enter and confirm your answers here.
Answers must be greater than 3
characters.

Suggestion: one word answers are
usually easier to remember.

STEP 5 - You’re DONE — Click Close and return to PIP.

ser hars sucoessiully enrolied forFMS Password Sell Servdce |

Pleass chose your brawser window now.

=]
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https://a127-pip.nyc.gov/password/

Using PIP Password Self Service in 5 Easy Steps

Update your own password — eliminate the need to call for a password reset
Go to - https://a127-pip.nyc.gov/password/
STEP 1 - Click Forgot Password

PIP Password Self Service

‘Welcome to the PIP Password Self Service utility. This application can be
used to reset your PIP password. Please select the Envoll option ff you need
to sign up for Self Service. Select the Forgor Password option to teset your
password using your challenge questions.

Enroll Forgot Passward

STEP 2 — Enter ID; Click Submit (verification takes a few seconds)

FIP Forzot Passwornd

STEP 3 — Enter answers from your enrollment (remember: case sensitive); Click Submit

Yo have 3 atemgits left

Answers are case sensitive
Plez_-z respead to the following challesges SO they must be entered

| Wt e e TV st exactly as they were

|t ke o entered during enrollment

|
| What street did youlive onin your chidheod”

||'$\i:-'.ia | [Caneat |

STEP 4 - Enter and repeat your new password Click Submit

Enter and confirm your new
B L case-sensitive password here.
o Pamart ] ¢ Password must be alphanumeric
ConimPassvont [ | and 8 to 16 characters.
e Cannot use a previous password

STEP 5 - You’re DONE - Click Close and return to PIP.

Wi P B e Sucoesshly el aned
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