HOW TO DETERMINE YOUR EFT STATUS

1. Login and then go to the Account Information's Summary tab.
2. Scroll down to EFT Information
3. Look at Account Level EFT Status
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Below lists a summary of y our account information. If y ou have any questions please contact your company's Primary Account Administrator

or submit a question through our Help Section.

+ Announcements
Type Dete Message

« Primary Account Administrator

Prmary Account Administrator : Email:
Phone : Ext:

w Account Information

Vendor Code : Vendor Status : Active
Legal Business Name ! 1099 Reportable :No
Alias/DBA :

v EFT Information |

EFTInormation may be entered at an account level or at the address level foreach address. Ifthe Address Lewel ield displays a value of Yes',
navgalk to the Addresses page o viewthe EFT Status.

|Account Level EFT Status : Eligible for EFT__|
Address Level EFT Information Avallable : No

EFT Status

e Prenote Pending — Vendor EFT Enrollment information is awaiting bank account validation.
e Prenote Rejected — The bank rejected your Vendor EFT enrollment application.

e Eligible for EFT — Payments will be made via EFT.

* Not Eligible for EFT — The bank rejected a City of New York payment to your bank account.
e EFT Hold — The City of New York placed a hold on your EFT enrollment.

Notes: PIP works with NYC’s Financial Management System (FMS) through overnight updates.
As such, EFT applications initiated through PIP cannot be processed in FMS by the Department
of Finance (DOF) until the following business day.

When DOF approves your application, it is routed to your bank for validation, which can take up
to 10 business days. During this period vendor status will be Prenote Pending.

6/11/2020 Questions about PIP system? PIP Help Desk at PIP@fisa-opa.nyc.gov Page 1 of 1



